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General terms and conditions Alpinzentrum Gstaad AG 
 
1. Contract activation 
The contract comes into effect with the written, oral or telephonic acceptance by the Participant of the 
offer/activity of the Alpinzentrum Gstaad AG (hereinafter referred to as the Organizer). An acceptance 
by email is considered coequal to the above forms of acceptance. From the point of acceptance the 
general terms and conditions contained herein are considered in effect. Therefore, the Organizer asks 
that the Participant read the following general terms and conditions carefully.  
 
2. Subject of the contract 
The Organizer commits to fulfil the provision of the activity requested by the Participant according to 
the description in its offer/brochure. Special requests may be incorporated upon agreement with the 
Organizer. Any additional costs for such special requests are borne by the Participant. 
 
3. Terms of payment 
The terms of payment are as follows:  50% of the total amount is due at the time of booking. 
Depending on the activity the Organizer reserves the right to demand further prepayments. The final 
bill shall be adjusted according to the provisioned services. The bill is payable within 10 days of receipt. 
 
4. Payment default interest 
If any of the terms of payment are not met by the Participant, a payment default interest rate of 7% 
shall be charged for the time period from the due date until the amount is actually credited to the 
Alpinzentrum Gstaad AG.  .  
 
5. Cancellation or change of assignment by the Participant 
Upon receipt of a cancellation, the Participant shall be invoiced the following portions of the total 
arrangement costs:  
Cancellation more than 31 days before the event  50% of the total 
Cancellation 30 to 11 days before the event   80% of the total 
Cancellation less than 10 days before the event   100% of the total 
 
6. Cancellation or change of assignment by the Organizer before the start of the activity 
In the event that minimum attendance requirements are not met, the Organizer has the right to cancel 
the activity on short notice. If the Participant does not want to change the program to any of the offered 
alternative activities, all payments shall be refunded minus any already-incurred expenses. The activity 
may also be cancelled by the Organizer when the Participant gives justifiable reason through their 
behaviour or neglect. In this case the cancellation conditions of clause 5 become valid. The Organizer 
may cancel or discontinue the activity if the activity is rendered dangerous or impossible through an act 
of nature beyond the Organizer’s control, official order, or for reasons of safety. Any amounts paid shall 
be refunded minus the already-incurred expenses of the Organizer. Claims for further compensation 
are expressly not permitted. All programs are subject to change without notice, however the Organizer 
shall seek to offer an equivalent compensation activity to the extent possible.  
 
7. Price adjustments and program changes 
The Organizer reserves the right to change the program or services which were agreed if 
unforeseeable circumstances (act of nature beyond control of the Organizer, official order, or for 
reasons of safety) demand it. The Organizer shall seek to offer equivalent compensation activities to 
the extent possible. The Participant has the right to withdraw from the contract if a major program 
change occurs which results in a price increase of more than 10%. Moreover the Organizer may 
change the offered prices due to a subsequent price increase of the transport company, newly 
implemented or increased federal fees, changes in exchange rates, or  federally mandated price 
increases (eg VAT). 
 
 
 
 
 
 
8. Abandonment of the activity by the Participant  
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If the Participant terminates the activity early or leaves before the end, then the Participant has no right 
to payback. Any additional costs incurred as a result of any abandonment shall be borne by the 
Participant.  
 
9. Liability and liability for damages of the Organizer 
The Organizer may refund fees and expenses if it was not possible for the Organizer to offer 
equivalent compensation services. But no compensation costs may be demanded by the Participant.   
 
10. Eligibility requirement 
A good state of health is required for all activities. The Participant commits to notify the Organizer 
about any possible health-related problems. Taking part in any activity is forbidden under the influence 
of drugs or alcohol, psychotropic or similar. It is the duty of the Participant to follow the eligibility 
requirements and to strictly follow the instructions of the Organizer, the guide or auxiliary person. If the 
eligibility requirements are not fulfilled by a Participant or if the Participant does not follow instructions, 
the Organizer reserves the right to exclude the Participant from the activity. For any exclusion prior to 
the start of an activity, the cancellation rules of clause 5 are valid. The Participant has no right to refund 
if the exclusion takes place after the start of the activity.  
 
11. Insurance/non-liability 
The Participant is not insured by the Organizer. The Participant must have adequate heath and 
accident insurance (including for sporting accidents). Cancellation insurance is recommended. Despite 
the expert and safe execution of the activities, accidents are possible. The Organizer assumes no 
liability and participation is entirely at the Participant’s risk.  
 
12. Claims 
The leader of the activity must be informed immediately in writing about complaints or possible claims 
which must be confirmed by the Organizer. However, the leader of the activity is not authorized to 
acknowledge claims in the name of the Organizer, although the leader will try to find a remedy within 
the program. Claims for damages must be sent to the Organizer within four weeks after the conclusion 
of the activity and must be received in writing by registered mail. The confirmation of the activity leader 
as well as any and all evidence must be enclosed in the letter. All claims expire if the claim is sent too 
late or if the complaint is neglected or made too late during the activity. 
 
13. Image rights  
During activities or events, the organiser reserves the rights to take photos for use on brochures, 
posters, the internet or Facebook page. Customers may inform the organizer if they do not wish to 
appear in the photographs. 
 
14. Applicable law  
This contract between the Participant and the Organizer is governed by Swiss law. The respective 
ordinances are valid. If these general ordinances stipulate more strict limitations of liability or liability 
requirements, then the terms of these ordinances shall be applied.  
 
15. Jurisdiction 
The sole jurisdiction for any and all disputes resulting from this contract shall be in Thun, BE. 
 
16. Translations 
The Customer agrees that these General Conditions, as well any other documents published by us 
have been originally drawn up in German. Although translations in other languages of any of the 
documents may be available, such translations may not be complete. Accordingly, you agree that in 
the event of any conflict between the German language version of the documents and any other 
translations thereof, the German language version shall always prevail. 
 


